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Lucky charm for humans and animals
Any animal can be registered with the largest free pet registry in Europe. Only requirement: permanent identification.
More than 10 million registered animals, roughly 7 million pet owners, annually over 93,000 returned animals – TASSO is working for more than
40 years on the reunion of lost animals. With success. Your animal only needs to be microchipped or tattooed by a veterinarian and then
registered by you with TASSO. Since over 40 years we are a lucky charm when it comes to reunite humans and animals.

Two steps to protect your beloved friend
Let your animal be identified.
The veterinarian injects a tiny chip under
the skin of your pet. The microchip contains only a 15-digit numeric code, which
can be read by a scanning device – without
any radiation.
Register your animal with TASSO.
The identification or tattoo number will be
stored together with the animal details and
the contact information of the owner in our
database. This is the only way to ensure a nonbureaucratic reunion with your animal.
As soon as we receive your registration and

your data is recorded, your pet is well protected once it goes missing. If your animal
is found, we‘ll contact you as soon as possible in order to quickly reunite you with your
beloved companion.

Trust our TASSO principle:
Your animal is in good hands with us! More
information can be found at
www.tasso.net/tasso-prinzip

By the way:
mistakenly, especially owners of indoor
cats, believe that their pet never slips out
the door and gets lost. A fallacy since cats
run away 10 times more often than dogs.
Since they are not familiar with their surroundings, they are particularly at risk. Be
a good example and microchip and register
your indoor cat as well.

What is still missing to make you happy: That’s what you can expect from us
Extensive service for free
Registering your pet with TASSO includes
many additional services:
• TASSO-tag with 24-hour emergency call
hotline
• Emergency Call Center is operating for you
around the clock, 365 days a year
• Large network of volunteers, search helpers, veterinarians and animal shelters
• In the case of a lost animal: lost pet report
of your missing animal on our homepage
and app as well as coloured posters of your
lost pet

In addition to the animal registry, TASSO
is devoted to other animal welfare issues,
conducts educational work and supports the
pet adoption with the online animal shelter
shelta.

We would be pleased if you would also support
our work.
Donations Account
IBAN DE78 5105 0015 0238 0549 07
SWIFT-BIC NASSDE55XXX
or online: www.tasso.net/donation

TASSO relies on donations
Many animal lovers already support TASSO
with their generous donation and you can
Questions about registration?
also help! Big or small, single or permanent
We are at your disposal: 365 days a year, 24
donation, we use the amounts entrusted to
hours a day. Simply give us a call.
us responsibly to reduce animal suffering and
to improve the living conditions of animals. +49 6190 937300

ANIMAL REGISTRATION FORM
or ONLINE www.tasso.net/registration
Please complete in block letters and with a black pen.

Animal details:

Identification details:

 Dog  Cat  Other:

Transponder number (15 digits, numbers only)

 male  female  castrated  sterilized

ALTERNATIVELY to transponder number:
If available, please affix the bar code sticker here
(that you received from your veterinarian,
animal shelter or breeder)

Breed
Animal name
Date of birth

Tattoo left ear

Tattoo right ear

Main color

Tattoo left thigh

Tattoo right thigh

Specific marks

EU pet passport number
MRM_ANTEN_02_2022

Contact details:
Company, association

 Mr

 Mrs		
 Family

 Dr.  Prof.  Alternative title:

First name
Last name
Street address, House no. (no PO. box)
Zip code

City

Country (please fill in just in case of non-german registrations)
E-mail
Phone 1

Phone 2

Mobile

Fax

Mandatory consent for the registration of your pet with TASSO e.V.
 I agree that TASSO e.V. may process my personal data given in the application form for the purpose of registration and, if necessary, for the return
of my animal.
 I agree, that TASSO e.V. will pass on my personal data to
the finder for the return of my lost animal.

 I agree to receive the newsletter from TASSO e.V.
 I agree that TASSO e.V. may contact me via e-mail and/or telephone for the purpose
of improving service and product quality.

You have the right to revoke your consent at any time: TASSO e.V. Otto-Volger-Str. 15, 65843 Sulzbach/Ts., Germany, info@tasso.net
With my signature, I confirm that TASSO e.V. may process my personal data for the purposes stated above. Furthermore, I confirm that I have noticed
the privacy policy.

City, Date

Signature animal holder

Important information from TASSO e.V.
The following information provides an overview of the free registration of your pet in our database (point I). Detailed information on the subject of data protection can then be found in our
data protection declaration listed below (point II).
I. General information on the free registration of
your pet

immediately work days between 8 a.m. and 6 p.m. to
ensure that your pet has been properly registered.

Registration
1. The entry in the central pet register of TASSO e.V. is
free of charge for you as a pet owner. There are also
no follow-up costs. This also applies to all other service offers. TASSO e.V. finances its animal protection
work through voluntary donations. In the event that
you as a pet owner wish to support TASSO e.V. in
its various animal protection tasks, written correspondence is usually accompanied by an appropriate
transfer form. Online Donations are also possible at
any time via our homepage.

Changes
5. If you as a pet owner either pass on or sell your pet,
TASSO e.V. must be informed of the current owner
data as soon as possible, preferably by the new owner directly, so that the animal remains protected. If
new owner circumstances are not reported to TASSO
e.V. or the re-registration is still being processed
due to postal delivery times, this may lead to the
lost animal being returned to the previous owner.
Without current owner data, we will not be able to
return the animal found to its current owner.

2. The data provided to TASSO e.V. is subject to the data
protection regulations (for details see the section on
II. data protection declaration). TASSO e.V. accepts
no responsibility for the accuracy of the data transmitted. A verification does not take place.

6. If the animal has died, this should also be reported
as soon as possible.

Confirmations
3. As soon as the relevant data has been stored by
TASSO e.V., you as the owner will receive by post free
of charge a confirmation of registration, a pet-identification card and a TASSO-tag. Please note that no
TASSO-tag is sent for registrations of horses, since
this is unnecessary. If an e-mail address has been
entered on the registration application, you will receive an additional confirmation by e-mail that the
application has been received. Whitin this e-mail, all
the animal and owner data you entered during the
registration will be listed once again. You can see
exactly which details you have entered and, in the
event of an error, report it to TASSO. Furthermore,
you have the possibility to add the confirmation by
e-mail to the documents of your animal immediately
after the registration.
4. IMPORTANT: TASSO e.V. cannot register applications
that are lost by post and are therefore not received by
TASSO e.V. or have not been completely filled out and
sent. Therefore, if you have not received by e-mail a
confirmation that your application has been received
or if you have still not received by post a confirmation of registration no more than four weeks after submitting your application, please contact TASSO e.V.

Revocation
7. As a pet owner, you have the right to revoke the
registration of your pet with TASSO e.V. at any time.
Please take note of both the general and the mandatory information on data protection, in particular point 10 of the data protection declaration. To
cancel your registration, simply send a message to:
TASSO e.V. or send an e-mail to info@tasso.net.

II. Privacy Policy
With the following general and mandatory information
on data protection, we would like to give you a simple overview of how your personal data is processed by
TASSO e.V. and which rights arise for you on the basis of
the applicable data protection laws. Personal data are
all data with which you can be personally identified. The
basis for this mandatory information is Art. 13 (obligation to provide information when collecting personal
data from the person concerned) and Art. 14 (obligation to provide information if the personal data were
not collected from the data subject) of the EU Basic
Data Protection Regulation (DSGVO), which applies in
the European Union as of 25 May 2018.

1. Who is responsible for processing my personal
data?
TASSO-Haustierzentralregister
für die Bundesrepublik Deutschland e.V.
Otto-Volger-Str. 15
65843 Sulzbach/Ts.
Germany
Authorized representatives:
Rudolf Ruf (1st Chairman)
Philip McCreight (Head of the central office of TASSO e.V.)
Phone: +49 6190 937300
Fax: +49 6190 937400
E-mail: info@tasso.net
www.tasso.net
Register court: Local court Frankfurt am Main
Register number: VR7876
2. Who can I contact if I have any questions regarding the processing of my personal data?
TASSO-Haustierzentralregister
für die Bundesrepublik Deutschland e.V.
Data Protection Department
Otto-Volger-Str. 15
65843 Sulzbach/Ts., Germany
E-mail: datenschutz@tasso.net
3. Which data of mine does TASSO e.V. use?
The data collected and used by TASSO e.V. includes
the first and last name, the address of the respective pet owner and, if indicated, the corresponding
telephone number, mobile number, fax number and
e-mail address as well as the data provided to identify the respective animal.
4. What is the source of my personal data?
In the case of the direct collection of your personal
data, the data provided for registration purposes
comes directly from you. Third party collection is
the registration of your data by a third party such
as the veterinarian, the breeder, the intermediary
animal welfare organization/animal shelter or the
former owner. We always assume that the registration will be submitted on the basis of your consent.
If the registration is not permitted by a third party,
you have the right to delete it.
5. On what legal basis and for what purposes is my
personal data processed by TASSO e.V.?
a) Initiation or fulfillment of the contract pursuant to Art. 6 para. 1 sentence 1 lit. b) DSGVO
This includes, for example: registering and assisting
with the return of lost pets; answering, processing

of inquiries and orders; clarifying tasks and questions as they arise; updating of contact data; dispatching of the pet passport and sticker; confirming
registration by email; confirming changes and information by email and/or post following a change
of owner.
b) Consent pursuant to Art. 6 para. 1 sentence 1 lit.
a) DSGVO
This includes data processing that may only be carried out with your consent, for example, forwarding
data such as surname, first name, telephone number,
and eventually the address of the pet owner, for the
purpose of quickly returning a lost pet to the finder: This includes private persons, societies for the
prevention of cruelty to animals, animal shelters,
veterinary practices, authorities that have found
the pet. Your consent is also required for the sending of the TASSO newsletter by email or for establishing contact by email and/or telephone for the
purpose of improving the service and product quality of TASSO e.V. In principle, you can revoke your
consent at any time, whereby the revocation will
then be valid for the future. More precise details about the revocation of declarations of consent can be
found in our data protection policy under point 10.
c)

Fulfillment of a legal obligation in accordance with Art. 6 para. 1 sentence 1 lit. c) DSGVO
TASSO e.V. is subject to legal obligations which may
arise primarily from legal requirements or from other official regulations such as commercial and tax
laws, tax regulations, etc. These include data processing that is used, for example, for the purpose of
fulfilling tax reporting obligations or the archiving
of data for privacy protection, or for disclosing to
particular authorities due to legal obligations.

d) The legitimate interest of TASSO e.V. or a third
party pursuant to Art. 6 para. 1 sentence 1 lit. f)
DSGVO
In order to safeguard the legitimate interest of
TASSO e.V. or a third party, data processing may
be necessary for the following purposes, provided
that the interests or fundamental rights and freedoms of the data person do not outweigh the data
processing: Sending of postal information about
our services and projects, donor support (data updates, donor administration and care, cancellation
confirmations), public relations (presentation of
success stories), sending of postal direct mail and
donation appeals, sending of our information sheet
„DER TIERNOTRUF,“ maintenance of customer and
business relations, establishing legal claims and
defense in legal disputes, guaranteeing the IT secu-

rity and IT operations of TASSO e.V., prevention and
investigation of criminal offenses, further development of our services and products. In addition, the
possible legitimate interests of TASSO e.V. or third
parties can in rare cases also include: invitations
to events, trade fairs, conferences, networking, and
the acquisition of cooperation partners.
6. To which categories of recipients can my personal
data be passed on?
Within TASSO e.V., those offices that need access to
your personal data to fulfill their contractual and legal obligations will receive it. External service providers used by TASSO e.V. in the course of carrying
out its activities may also receive data for this purpose. TASSO e.V. ensures that the external service
providers comply with data protection laws. These
are companies in the categories of IT services, printing services, telecommunications services, postal
services and marketing services. In addition, we
may only pass on personal data if this is required
by law or if we have your consent. Under these conditions, the following categories of recipients may
receive your data: finders, public authorities and investigating authorities.
7. Are my personal data transferred by TASSO e.V. to
a third country or an international organization?
To the extent that we process data in a third country
or use service providers for certain tasks, which in
turn use service providers that have their headquarters or computing centers in a third country, it must
be assumed that data will be transferred to a third
country. Third country means outside the European
Union (EU) or the European Economic Area (EEA). A
transfer of data to third countries may only occur if
it is done to fulfill our (pre-)contractual obligations,
on the basis of your consent, on the basis of a legal
obligation, or on the basis of our legitimate interests. Where there is no decision by the EU Commission on an appropriate level of data protection for a
third country concerned, we are obliged to protect
and guarantee your rights and freedoms through
suitable contracts. For this reason, data protection
agreements are contractually concluded with service providers to establish an appropriate level of
data protection.
Special guarantees include, e.g., observance of officially recognized, specific contractual obligations
such as the EU standard data protection clauses.
8. How long is my data stored and why?
The duration of the storage of your personal data
depends primarily on the storage purpose (neces
sity) and the respective legal retention period. Since
we are subject to different retention periods due to

the different types of data, the legally prescribed
periods for retention and documentation can be up
to six or ten years after the end of the business relationship.
After the retention period has expired, the corresponding data is routinely deleted if it is no longer
necessary for the fulfillment or initiation of the contract and/or if we no longer have a justified interest
in the further storage of the data.
9. What rights do I have regarding data protection?
You have the right to obtain information about your
data stored with us, as well as further information
and a copy of the data according to Art. 15 DSGVO.
Regarding the right to obtain information, the restrictions according to §§ 34 and 35 BDSG (new) apply.
Pursuant to Art. 16 DSGVO, you have the right to have
your stored data corrected if this is incorrect or incomplete.
According to Art. 17 DSGVO, you have the right to
deletion, that is, you may request that relevant data
be deleted immediately. The restrictions according to
§§34 and 35 BDSG (new) apply to the right to deletion.
In the event that legal retention periods or a legitimate interest of ours should stand counter to deletion, you may alternatively request a restriction
on the processing of your data pursuant to Art. 18
DSGVO.
You have the right to data transferability, i.e., pursuant to the requirements of Art. 20 DSGVO, you may
request to receive the data you have provided to us in
a structured, common and machine-readable format
and to forward it to another responsible party.
On the basis of the right of complaint pursuant to
Art. 77 DSGVO, you have the right to submit a complaint with the competent supervisory authority:
Der Hessische Beauftragte für Datenschutz und
Informationsfreiheit
Postfach 3163
65021 Wiesbaden
Gustav-Stresemann-Ring 1
65189 Wiesbaden
Germany
In the event that you have a complaint, we would be
pleased if you would first contact our data protection
officer.
10. When can I revoke my consent to the processing
of my data?
You have the right to revoke your consent to the
processing of your personal data by TASSO e.V. at
any time if the processing is based on Art. 6 Para. 1
S. 1 lit. a) (consent) or Art. 9 Para. 2 lit. a) (consent

in the processing of special categories of personal
data) DSGVO.
This also applies to the revocation of declarations of
consent which you gave us before the DSGVO came
into force.
However, the revocation will only take effect in the
future. Processing of your personal data that took
place before the revocation is therefore not affected.
A message to: TASSO e.V., Otto-Volger-Str. 15, 65843
Sulzbach/Ts., Germany or an e-mail to info@tasso.
net is sufficient for the revocation.

11. Right of objection
If your personal data is processed on the basis of legitimate interests according to Art. 6
para. 1 sentence 1 lit. f) DSGVO, you have the
right pursuant to Art. 21 DSGVO to object to
the processing of your personal data if there
are reasons for doing so which arise from your
particular situation. Objections can be made
especially against data processing for purposes
of direct advertising.

12. Which personal data do I have to provide to
TASSO e.V.? What happens if this does not occur?
As part of our contractual relationship, you would
have to provide the personal data that is required
for registration and fulfillment of the associated
contractual tasks (registration and return of lost
animals). Without this information, we will not be
able to help you return your escaped animal to us.
It is also important to inform us immediately of any
changes (e.g., change of residence) that may occur
in the course of the contractual relationship. If you
do not provide us with the necessary personal data,
we are not allowed to proceed with registration.
There is no statutory obligation to make your personal data available to us.
13. Is the processing of my data by TASSO e.V. automated?
To establish and implement the contractual rela
tionship, we do not use fully automated decisionmaking in accordance with Art. 22 DSGVO.

Further information can be found at
www.tasso.net/datenschutz

Valid as of 02/2022

Otto-Volger-Str. 15
65843 Sulzbach/Ts.
Deutschland
Tel.: +49 6190 937300
Fax: +49 6190 937400
E-Mail: info@tasso.net
www.tasso.net
www.facebook.com/TASSOev
www.instagram.com/tassoev

